Web chat on your website

Purpose
Put your Al employee on your own website: create the website key, allow the sites it may

load on, style the widget and install it.

Prerequisites

e Owner or Manager of the business with permission to manage integrations.

e Access to your website's code, or to the WordPress, Wix, Squarespace, Webflow or
Shopify admin where the widget is installed.

Steps




p
c Step 1

merrows

A Home > Settings > Web Chat

Web Chat

Put your Al employee on your own website with an embeddable chat widget

5§ Dashboard
Web Chat

¥  Add yo see to any website wi snippet, or insf Wor :
OVERVIEW A‘LLj your Al employee to any website with a copy-paste snippet, or install the WordPress
plugin.

CONVERSATIONS & Al Where will the chat appear? The chat only loads on websites you list, so we ask for the first one
before handing you the key. You can add more afterwards
TRYIT Your website

VOICE & MESSAGING

ACCOUNT & ACCESS

Bz Business profile Made by BLAZAR
- Users & Access

9 Your Merrows plan

M Connections

M/ Knowledge Base

[Z] web Chat

@ showing the essentials.
Show all settings at the
end of the menu.

© Account Settings
WE user Guide

Guides Owner

[ LogOut

4 Action: Open Web Chat under Account & Access, or go to
https://portal.merrows.ai/settings/web-chat.

& What you should see: A business with no key yet is asked for its first

website address, because the chat only loads on sites you list. Create
website key wakes up once an address is typed.




e Step 2

merrows

# Home > Settings > Web Chat

Web Chat

Put your Al employee on your own website with an embeddable chat widget

Dashboard
Web Chat
ovERVIEW Add your Al employee to any website with a copy-paste snippet, or install the WordPress
plugin.
CONVERSATIONS & Al -
(@ Your website key. Copy it now, because this is the only time we can show it. If you lose it
you can make a new one, but the snippet you already pasted stops working until you
replace it everywhere:

key-hidden-for-the-guide 0]
VOICE & MESSAGING

Paste this snippet before your site's closing </body> tag:
ACCOUNT & ACCESS <script async src="https://www.merrows.ai/embed/v1/loader.js" data-
ringle-key="key-hidden-for-the-guide" data-ringle-widget-origin="ht 0]
B Business profile tps://portal.merrows.ai"></script>
% Users & Access
Key rg C)Enamen Rotate key
B Your Merrows plan
M Connections Last 7 days

W] Knowledge Base No embed conversations yet

[J web chat
Where your chat can appear
(@ showing the essentials. X

Show all settings at the The chat only loads on the websites listed here. Add every site e you paste the snippet or install
end of the menu the plugin

https:/ /. merrows.ai 0
O Account Settings

ME User Guide

Guides Owner
Appearance

> Logout Optional. Empty fields fall back to the widget's defaults. The greeting shows in the widget header, not
as a chat message.

Chat button position
Accent color Default (bottom right) Greeting

Save appearance

Install
Pick your platform. Every option uses the same embed key, and every site needs its exact origin
added above.
© WordPress
A shopify
Shopify Hydrogen (headless)
Wix
Squarespace

E3 webflow

Any website

Made by BLAZAR

4 Action: Type the website address and click Create website key.

& What you should see: The key is created and the page shows it with the

websites it may load on, the appearance settings, the install snippet and
the usage figures.




Step 3

Where your chat can appear
merrows

The chat only loads on the websites listed here. Add every site where you paste the snippet or install
the plugin.

https://www.merrows.ai 0

8§ Dashboard

OVERVIEW Appearance

Optional. Empty fields fall back to the widget's defaults. The greeting shows in the widget header, not
CONVERSATIONS & Al as a chat message.

Chat button position
Accent color Default (bottom right) = Greeting
0/300
VOICE & MESSAGING
Save appearance

ACCOUNT & ACCESS

Install
B Business profile

Pick your platform. Every option uses the same embed key, and every site needs its exact origin

- Users & Access added above.

9 Your Merrows plan
# WordPress
M Connections

M/ Knowledge Base A shopify

[2] web Chat

@ showing the essentials.
Show all settings at the

A sShopify Hydrogen (headiess)
end of the menu. - Wix

© Account Settings Squarespace

ME User Guide B webflow

Guides Owner
Any website

[> LogOut

4 Action: Add another website address if the widget runs on more than
one site, and remove any you no longer use.

& What you should see: The list accepts a hostname per row. A page on a
site that is not listed does not load the chat, which keeps the key from
being used elsewhere.
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merrows

85 Dashboard
OVERVIEW

CONVERSATIONS & Al

VOICE & MESSAGING

ACCOUNT & ACCESS
B Business profile
-n Users & Access
9 Your Merrows plan
M Connections

M/ Knowledge Base

[Z] web Chat

@ showing the essentials.
Show all settings at the
end of the menu.

© Account Settings
WE user Guide

Guides Owner

[ LogOut

https://www.merrows.ai @O

Appearance

Optional. Empty fields fall back to the widget's defaults. The greeting shows in the widget header, not
as a chat message.

Chat button position
Accent color Default (bottom right) ~ ~ Greeting

0/300

Save appearance

Install
Pick your platform. Every option uses the same embed key, and every site needs its exact origin
added above.

W WordPress

A Sshopify

ﬂ Shopify Hydrogen (headless)

- Wix

B squarespace

E1 webflow

Any website

Made by BLAZAR

4 Action: Set the appearance: accent colour, where the launcher sits, the
greeting, and save.

@& What you should see: A preview shows the launcher and the open chat

as visitors see them. Changes apply to every site on the key.
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merrows

https://www.merrows.ai @O

Appearance
BS Dashboard
Optional. Empty fields fall back to the widget's defaults. The greeting shows in the widget header, not
as a chat message.
OVERVIEW
Chat button position

Accent color Default (bottom right) ~ ~ Greeting
CONVERSATIONS & Al
0/300

TRY IT Save appearance

VOICE & MESSAGING Install

Pick your platform. Every option uses the same embed key, and every site needs its exact origin

ACCOUNT & ACCESS p
added above

B Business profile
& WordPress
-n Users & Access

3 Your Merrows plan A Sshopify

M Connections
ﬂ Shopify Hydrogen (headless)
M/ Knowledge Base

[2 Web Chat - Wix

@ showing the essentials.
Show all settings at the B squarespace
end of the menu.
E1 webflow
© Account Settings

ME User Guide Any website

Guides Owner

[ LogOut Macalby BLAZAR

4 Action: Copy the snippet, or open the install instructions for your
platform.

® What you should see: The snippet is one script tag to paste before the
closing body tag. WordPress has a plugin; Wix, Squarespace and
Webflow take the snippet in their custom code settings; Shopify installs
it from the Merrows app.




Rotate your website key?

The old key stops working straight away. Every website where you
already pasted the snippet goes quiet until you paste the new one,
including the WordPress and Shopify apps if you set the key there.
Rotate if the old key leaked or you lost it; otherwise keep the one you

have.
Keep the current key Rotate key

4 Action: Read the usage figures and, if the key has leaked, click Rotate
key.

& What you should see: Usage shows conversations over the last days.
Rotate key asks you to confirm and then invalidates the old key: every
site must get the new snippet before the chat loads again. Cancel keeps
the key.

Troubleshooting

The widget does not appear on the site: the site's hostname is not in the list, or the
shippet is on a page that loads it from another domain. Add the exact hostname,
including www if the site uses it.

The chat loads but the assistant answers for the wrong business: the snippet carries
another business’s key. Copy it again from this page.




* Visitors see a signed-in name: identified chat passes the visitor’s details from your

site; see the website embed documentation for the fields.




