A

Answer from Judge.mereviews

Purpose

Connect Judge.me so your assistant can tell shoppers what other customers think of a
product, and so every 1 or 2 star review reaches your team as an alert.

Prerequisites

e Owner or Manager of the business with permission to manage integrations.

e Judge.me installed on your Shopify store, and the Judge.me account that store uses.

Steps
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G Step 1

merrows

# Home > Settings > Connections

Connections

Connect the point-of-sale, order, helpdesk, returns, and booking systems your business runs.

a=
= Dashboard Q All | Pointofsale  Order management  Helpdesk = Returns @ Booking

OVERVIEW : . .
Showing the systems used in your industry. Systems for other industries are at the bottom of the page

CONVERSATIONS & Al REVIES

TRY IT
Judge.me

VOICE & MESSAGING Connect Judge.me so your Al agent can answer guestions from your

published product reviews.
ACCOUNT & ACCESS

Connect Judge.me
- (T

- Users & Access

9 Your Merrows plan
M Connections
M/ Knowledge Base

[2J web Chat

@ showing the essentials.
Show all settings at the
end of the menu.

© Account Settings
User Guide

Guides Owner

[ LogOut Macalby BLAZAR

4 Action: Open Connections under Account & Access and click the
Reviews filter, or go to https://portal.merrows.ai/settings/integrations.

& What you should see: The Judge.me card says what the connection is

for and shows a Connect Judge.me button.
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e Step 2

D Judge.me
. E REVIEWS

Authorization required

Thi
@ Read Shops
@ Read Reviews
@ Read Products

@ Read Widgets

BNy

4 Action: Click Connect Judge.me. If Merrows asks for your store's
myshopify.com domain, enter it first. Sign in to Judge.me if it asks, then
click Authorize.

® What you should see: Judge.me lists the read access Merrows asks for:

shops, reviews, products and widgets. Merrows never writes to
Judge.me. After Authorize you come back to Connections with the
message “Judge.me connected successfully.”




Step 3

memows # Home > Settings > Connections

Connections

Connect the point-of-sale, order, helpdesk, returns, and booking systems your business runs.

Q All | Pointofsale  Order management  Helpdesk  Returns @ Booking

Showing the systems used in your industry. Systems for other industries are at the bottom of the page

8§ Dashboard

OVERVIEW

CONVERSATIONS & Al REVIETS

Judge.me

VOICE & MESSAGING (Connecled to merrows-custom-proof.myshopify.com

ACCOUNT & ACCESS Last reviews read 2 days ago.
B2 Business profile To answer review questions, turn on the Product Reviews skill. Skills
&% Users & Access View review alerts

9 Your Merrows plan

Testconnection Disconnect
M Connections
M/ Knowledge Base

[2J web Chat

(@ showing the essentials. X
Show all settings at the
end of the menu.

© Account Settings
WE user Guide

Judgeme QA

[ LogoOut Macalby BLAZAR

4 Action: Look at the Judge.me card.

& What you should see: The card reads “Connected to” your store's

domain, with Working once Merrows has read your reviews. It has a

Skills link, View review alerts, Test connection and Disconnect.
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0 Step 4

merrows

#A Home > Settings > Skills

Skills

Skills are the things your Al employee can do: taking orders, handling returns, passing a customer to a person. Turn them on or off per business

8% Dashboard Display name Priority Channels Source Actions

Returns & Exchanges 100 Default Va
OVERVIEW

Ticket Status 100 Default Va
CONVERSATIONS & Al

B@  Skill sets

= Manage skill sets

* Skills

Hidden in Simple mode

Greeting 100 Default

Order Status 100 Default

Business Hours 100 Default

Merchant Guarantee 100 Default
Show 3 more

Product Questions 100 Default

New Order Reguests 100 Default

VOICE & MESSAGING Subscription Management 100 Default

Product Reviews 100 chat email sms  voice Overridden
ACCOUNT & ACCESS

Transfer to Agent 100 voice Default
S=  Show all settings
(@ showing the essentials. Helpdesk 100 Default

Show all settings at the
end of the menu. Help 100 Default

Goodbye 100 Default
© Account Settings

eoeeqopoen 06600

Order Cancellation 100 Default
User Guide

Judgeme QA

[ LogOut Macalby BLAZAR

4 Action: Click Skills on the Judge.me card and turn on Product Reviews.

& What you should see: Product Reviews is switched on for chat, email,

text message and voice. Connecting Judge.me alone changes nothing a
shopper hears; the assistant answers from reviews only once this skill is

on.
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e Step 5

merrows

-
8% Dashboard
OVERVIEW

CONVERSATIONS & Al
" Skill sets
3= Manage skill sets

Show 4 more
TRY IT
VOICE & MESSAGING

ACCOUNT & ACCESS

= Show all settings

@ showing the essentials.
Show all settings at the
end of the menu.

© Account Settings
User Guide

Judgeme QA

[ LogOut

€ Conversations > Ecommerce Support £ History B save

Editing skil
B skills
Welcome & rout...

@ This is the standard wording, and customers hear it now. Saving creates your own Copy.

Conversation playbook

Read from top to bottom. Open a step to change its message or outcomes

° Greeting
Welcome to (Business name)! (Assistant introduction )| can help with

o Main Menu
How can | help you today, (Caller name)?

° Ask for the name again

didn't catch your name. What should | call you?

+ Add step

Unconnected steps

hese steps are not reachable from the start. Connect them in an eutcome of u

‘ Something went wrong
had some trouble with that. Would you like to try again or speak with someone?

[ELDTLE " ExpertMap ® 0

Try the conversation x
Runs the un: d draft in a safe sandbox
Chat Ema extmessage Phone
Test with an order that is.
the sample order (on its way, with tracking) -

Language

en-us - OS\ar\ at this skill

Merrows Reviews Test

Welcome to Merrows Reviews Test! | can help with
order status, returns, exchanges, subscriptions, and
more. Can | get your name?

You

Do people like the Videegrapher Snewboard?

Sample action: lookup_product_reviews ~

Product Question. Next: Reviews Lookup, in

Based on customer reviews, people generally like
the Videographer Snowboard. The average rating is
4.5 out of 5 from 12 reviews, with one reviewer
noting it works well and arrived quickly. Is there
anything else | can help with?

Next: Reviews Answer, in Product Reviews

4 Action: Open Try it, click Text Chat and ask what customers think of one

of your products, for example “Do people like the Videographer

Snowboard?"

What you should see: The assistant answers with the average rating,

how many reviews the product has, and what reviewers praise or

complain about. The preview runs the review lookup on sample data,

marked “Sample action”, so its rating and count are not your store'’s.

Customers on chat, email, text and calls hear your product's real

published reviews. When the question could mean more than one

product, the assistant asks which one.
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e Step 6

merrows

# Home > Settings > Review alerts

Review alerts

Reviews of 1 or 2 stars from Judge.me land here so your team can follow up.

B3 Dashboard @ Resolved
OVERVIEW

I The Videographer Snowboard Mark resolved
il Analytics

Edges wore down fast
© customer satistaction The base scratched on my second day out and the edges dulled within a week. Disappointed for the price.

Show 1 more Riley Reviewer - judgeme-test@example.com Order #1009 11/12/2026

CONVERSATIONS & Al

The Videographer Snowboard

TRYIT .
Edge chipped on day two

The edge chipped on my second day out and the topsheet is already peeling. Not what | expected at this price.
VOICE & MESSAGING
Riley Reviewer * judgeme-test@example.com Order #1009 11/10/2026

ACCOUNT & ACCESS

= Show all settings

@ showing the essentials.
Show all settings at the
end of the menu.

© Account Settings

WE user Guide

Judgeme QA

[ LogOut Macalby BLAZAR

4 Action: Click View review alerts on the Judge.me card, or go to
https://portal.merrows.ai/settings/review-alerts.

& What you should see: Every 1or 2 star review opens an alert with the
rating, the product, the review, the reviewer and, when Merrows finds
the shopper's order in Shopify, a link to that order. Click Mark resolved
once your team has followed up; the alert moves to the Resolved tab.

Troubleshooting

e Merrows asks for a myshopify.com domain before Connect: your Shopify store is not
connected to Merrows. Enter the domain of the store Judge.me is installed on.

e The card says Reconnect Judge.me: Judge.me was uninstalled from the store or its

access was withdrawn. Click Reconnect Judge.me and authorize again.




e The assistant does not answer review questions: check that Product Reviews is on in

Skills. It only uses published reviews, so a product with none gets no rating.

* A new 1 star review has no alert yet: Judge.me sends new reviews a few minutes after

they are written. Reviews of 3 stars or more never open an alert.




