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Your planwhen youinstalled from
Shopify

Purpose

See your usage and choose, change or cancel your plan when your business installed
Merrows Al Support from the Shopify App Store. Shopify bills these plans, so the plan is
chosen and paid in Shopify.

Prerequisites

e Owner of the business with permission to manage its settings.
e Merrows Al Support installed on your store from the Shopify App Store.

e Access to your Shopify admin with permission to approve app charges.

Steps
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A Home > Settings > Your Merrows plan
Your Merrows plan

25 Dashboard
5 Free

OVERVIEW Credits used this period

CONVERSATIONS & Al Remaining: 93  Resets: 12/9/2026

What you were charged for
TRY IT Resolved by your Al employee 3 con

You are charged for work performed, and n

VOICE & MESSAGING

ACCOUNT & ACCESS
When your plan limit is reached

Bzl Business profile What your website chat shows while the assistant is paused. Email is forwarded to you either way.

=% Users & Access
@® Show a message

B Your Merrows plan

O Let visitors leave their details, emailed to you

4 Connections

M| Knowledge Base Your message

[2J web Chat

@ Showing the essentials. Plain text, up to 500 characters. Leave it empty for the standard message.
Show all settings at the
end of the menu. Save

e Account Settings

BE| User Guide You installed Merrows Al Support from Shopify, so you choose and pay for your plan in Shopify. Plans include web

chat and email.

[Z Choose aplanin Shopify

Guides Owner

> LogOut

BLAZAR

4 Action: Open Your Merrows plan under Account & Access, or go to

https://portal.merrows.ai/settings/billing.

What you should see: The usage card shows your plan, the credits used
and remaining, the date they reset and what you were charged for.
“When your plan limit is reached” sets what your website chat shows
while the assistant is paused: a message you write, or a short form
whose details are emailed to you. Below it the page reads “You installed
Merrows Al Support from Shopify, so you choose and pay for your plan
in Shopify. Plans include web chat and email.” with a Choose a plan in
Shopify button. The Choose a plan cards, the Promotion code field, the
Monthly or Annual switch and the add-on boxes that other businesses
see are absent here.




Screenshot not available (the button opens Shopify’s own plan page, and a

documentation store never approves a charge)

4 Action: Click Choose a plan in Shopify.

& What you should see: Shopify’s plan page for Merrows Al Support

opens in your Shopify admin. Pick a plan and approve the charge there.
Shopify adds it to your Shopify bill, so no card is entered in the portal.




4 Action: Return to Your Merrows plan after choosing.

& What you should see: A banner says “Your Shopify plan is active.” The
page now reads “Your plan is billed through Shopify. Change or cancel it
in Shopify.” and the button becomes Change plan in Shopify. During a
trial a note explains that web chat and email pause when the plan’'s
credits are used up, and that extra credits are billed through Shopify
once the trial ends.

Troubleshooting

You expected plan cards, a promotion code field or add-on boxes: a business that
installed from Shopify chooses its plan on Shopify’'s page, so the portal leaves them
out.

The banner says “Shopify has no plan for this store yet. Choose one to start.”: the
charge was not approved in Shopify. Click Choose a plan in Shopify and finish there.

The banner says “Shopify is still confirming your plan. Check back in an hour.”
Shopify has not confirmed the charge yet. Reload the page later.

You want to cancel or move to another plan: click Change plan in Shopify. The portal
has no Manage billing button for a plan billed through Shopify.

Your business did not install from Shopify: see Your plan and add-ons.




